How to report a security-related issue to Valmet

Valmet encourages external entities such as independent researchers, industry organizations, customers, and other sources concerned to report
product security issues to the Valmet PSIRT.

Reporter How to report

Valmet customers

. Contact your Valmet Service using normal support channels

. Include a description of the potential vulnerability

. Valmet Service will contact you for further information and
guidance, when needed.
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Other external entities

1. Send the information about the security related issue using
the contact form on the Valmet web pages

2. Include a description of the potential vulnerability

3. If you would like Valmet to be able to contact you regarding
the report, the please include your contact information and
indicate your preferred communication method (email or
phone).

Valmet personnel and Valmet partners Report the security-related issue according to the internal guidelines
for your organization.


https://www.valmet.com/about-us/contact-us/contact-form/
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